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Finally, a Gomputer Manual you Gan Trust

I f  there is one thing I ' r 'e learned after
years of coping with computers ancl soft-
ware it is this: Nobody $,rites manr.rals
that tel l  me u'hat I  need to knrx'u4ten I
neecl to know it .  I t 's true, some ntanuals
are slightlv better than others, but tltat's
not mr:ch Of a recomntenclation.

r When I need to knon' l'n'hethcr I'll
krse mv word pr<ressing filc if I rcborx
the svstem, does anv<tne rnake it easv t()
f ind out?

o \illhen I n'ant to italicizc or-rc u.,rtrcl,
what brxrk tel ls me l-rou, in less than an
afternoorr's re:rclir-rg?

. On that rare trcasi<lrt vu'hen I ncccl
to back u1t m1'l tard cl isk, how carr I  f incl a
step bV-stel), corlprchcnsivc guiclc?

And cven r.','hen I clo fincl the section in
thc book rhat l)uq)()rteclh' r'nccts ntv
ncccl,  what i f  I  trv the authrtr 's suggestion
ancl it clocsrr't n'ork?

Vell ,  bcl ieve i t  or rrot,  I  l tave founcl a
manu:rl that tclls nrc even.tltir-rg I aln'at's
wantecl to knou, in a lar-rguegc I cen
runclerstancl. Fr-rtlterntore, it's orgarr ized s<r
I can casilv flncl the infrtrntation I neccl.

I t 's cal lecl "Mv ItO\X' l  Rrxrk," ancl I
r".rote it. Ilnfortrrnatelr" \'()Lt (.ar]'t nln t()
the btxrkstore to purchasc a c<4-rr ' .  I t
l l rohlthh \v{)tr l t l r t ' l  qi  rrk l i  rr  \  |  )u : i l ) \1\ ' : l \ ' .
Hou'cvcr, voLrr 

"tI()W'l ll<xrk" u'ill fill I'orrr
r l ( ' c ( l : i  cx : l ( t l \ .  l r c tJ t rsc  ) ( ,u  r l i l l  u r i i t ,  i t ."But I 'nt n()t  un auth()r,  ancl I  know
alm<lst nothing alt<lr-rt  c()ntputcrs," \()Ll
sar'. No problcrn. Yur "l tO\V1 lixrk"
cloesn't neecl e pltx, charactc-r clcr.elt4-;
ment, ()r exciting action. Anvboclv r.vith a
computer can $.rite a "llOV,'l 

lltxrk."
llcgin w.ith a thrce ring binclcr ancl a

stack of punchc-d papcr. V'hcnevcr \()Ll
I te re  I  < lues t i , rn  (  Hoq ( l (  )  |  l r tn t  ( ) t r  t l t ( '

machine? Hou'do I change the r ibbon?
Ilt>q'do I n-rake a string variable tllrn into
an integer?) start a ne\\,' HOVII page.

Ilegin eacli page witl"r the q,orcl I IOW'I
( translatecl "l Iou' I" ). Then n'rite the
pr<redure \()u \\'ant to knrlvn'about, sttch
:ls:

t{o\x]
Ilack ttp tLtc hard disk

F i t t t l  o t t t  l t o q  t o  t k ,  i l  . t r t r '  \ \ : t \  \ i ) r l

can tex tbo( )ks ,  man l ra ls ,  teac l te rs ,
s l l c s P c r s , l r t s .  t c t  l t t t i t  i : t r t s .  (  ( ) i l t l ) r . l i l ( ) r 5 .
fr icncls al l  is fair i rr  kr ic ancl 'uvar ancl
Iearning about cont1'rr-rtcrs ancl soful,arc!

Ncxt, tn' it rtut. If it vu'orks, cclcbftrtc.
\il{ren vou'r'c stol-rperl juntping u1t ancl
clovu'n or rvltile votr'rc \\'aitiug for tlte
pizze \,orr seltt ()Ltt fitr to arrivc, tvritc
clou'n clear, stcl-; ltv stcl-r instnrctions to
ci lr  i t  thc next t intc.

l)ouble chc-ck eaclt  I  IOVl l l rgc t<t l tc
sure th:rt  t l rc instrLrct ions u.rtrk, t l tcn f i le
thc  shcc t  a l1>h: rbc t ice l l i  i r t  v ru r  l r rx rk
( rrr-tclcr B for llack trp tl.ta lturd disk ).

Cltances are l tu' l l  rcnrclnltcr l tos to
ckr a procc-durc n, i t l tout kroking i t  up i f
\()u use it often, bllt \'ou'cl bc antazccl

l-rtxv rnanv separate things vou need to
knou'. Aftcr \'ou'\'e gone ()n to ()ther
things, the I IO\\1 Back r-rp the l.rard disk"
r-nay beconte firzzv irt xlrr mincl. Just one
semicolon, l trac'kct, l trace, colon, or slash
t(x) manv or too fcu or in the u'rong
Orcler--can paralvze \.()Llr c()llpLlter :lnd
_Vou. But now \'()u'\'c g(x it covere(I. Next
time \()u \\'ant to back Lrp vor,t I'rard clisk,
simplv lrxrk i t  up in rrrur FI()W'I brxrk.

Vtr,r ntat '  \ \ ,1lnt to cross rcfcrencc
entries firr cortvcnie.r'rcc. I.irr exarnple."fl()\fl Ilack tryr tltc harcl rlisk" coulcl also
bc- l istccl unclcr "I larcl 

cl isk, Makirrg a
blckup of."

You nrigltt think tltat rvriting a FIOWI
b<xrk is a \\'astc of tinrc since it cklcsrr't
sPare X)U t l tc i l t i t ial  f i l lstrat i() l t  of n.rcs
tling thc infirrntatirtn or-rt of rvltatcvc-r
solrrces \1)u can fincl. BLlt tltere 's 

e greetcr
fnrstrat i()n t l t :r t  hr l t l tens ntuch ntore oftcrr
t lren t l l : l t  of not knor' , , ing sontct l l ing in
thc f irst l t lucc. I t 's thc uggravation of
knon' i l rg l tut not bc-ing eble to <luitc
rcrne nrber. l 'hat 's \ \ 'hcn lr lr ' l l  be thenkfir l
firr h:rving 1'onr 

"l IO\I,'I Il<xrk" to re t'cr to.
Vru rlav fir-rd <xl'rcr uses firr the 'l lOW.l

I ixrk." l f  u tcut ' l ter 's aicle cornes tO hc.lp
in r'otrr clessroont ancl r-rcc-cls oricnting <lrr
\'our (\)lnpLltcr svstcnt, v()Ll (-allt sar', "kxlk

i t  u1t in the II()\X/l  Brxrk bcfirre tr>u ask
lttc. 

"

O r t t ' l i r t : t l  r ( , i r \ ( , n  t ( )  r t t : t k c : t  I t ( ) V l
Il<xrk" uncl kcelt it tr1'r to cLrte: Vru pr<>bablv
\ \1)n ' t  nc-ccl  to contpi lc  an<l thcr  brx lk
c l l lcc l  [ ) is ls tcr  Contr()1"  whosc entn '
r r r t t l t ' r  \ l  r t r i g l r t  l t t .  \ l : r k i r r g  s r r r c  I  t l , r r r : l
gct firccl if I r",ipe ()ut the ltarcl clisk."
l ) . tve RLrskjer .  D

Datrc Ruskjer is l+esident of ktucb Talk
kcbnoktgies, Mayo, Marlland.
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