
"\ffhat's the matter, Kathv?" I asked as
one of our English I-anguage InstitLrte
stuclent teachers came into mY office Vis-
iblv shaker.r.

"Paulo ran out of mv classr<xrm very
upset, and I don't knon nl-r'. I hacl just
asked him hon'he had done on his biol-
og1'test, ancl r','hen he anss'erecl, I g()t a
"B," ' I said, 'Great,' ar-rcl gave the A-OK
signal. That's u,hen he ran ()Llt."

After I  cxplainccl thet in Paulo's honre
country of l l razi l  that \ \ 'es the ruclest scx
ual gcstr.rre one coulcl make. she uncler-
st<xrcl rvhl' hc u,as upset, espcciallv since
a Christian teacher harl maclc it. Iltxh stu-
clent ancl tcecher learnecl s()nrcthiug
atlout cross'cultural miscolnnrunicatior-r
that clar'. Ilr.rt sr-rclr nrisunclcrstlnclings arc
not l inr i tecl onlv to incl ivicluals speaking
t l i f te rc r r t  r t : t t i vc  I : t r tg r t : tg t ' s .

Onc cluv in nl '  Scott islr  sixth grucle
classr<xrr.rr rr stucle nt suf'fcrt'cl l n()se
blc-ecl.  "tr ior-ra," I  seicl.  "ple:rse go t() thc
l l ' lshr<xrrt. t  ancl cleerr xxrr blrxrdt '  r- t t lse."
A.s s<xrr-r us I suicl i t ,  I  kncn' l  hecl goof-ccl.
'['ltc crrtrrc cless gaspccl unrl sturccl n'icle-
e1'ccl.  I  r .r 'es in a tountn'thet usecl I l r i t is l t
linglish, rrncl tirr tht:rn, bkxil.1' \\'1rs not u
sinrplc ecl jcct ivc, i t  n'us :r st 'cur urrrcl.
' 'No'nr ' ,  ch i  lc lrcn. \r  l rr  knt lu'  l '  r t t  Antcricen."
I began. eskrng thcnr t() cxcLlsc l l \ ' ( ' ross.
culturel l inguist ic '  bluncler.

' l 'hcsc inc' ir lcrrts 1'roint ()ut lr  n()t-t(x)
infrcclucnt I i : t111'rcning: cross cultur:r l  nr is
unclerstancl ing. I ivcn perrplc u'ho huvc
rrcver l ivccl outsiclc of u purt ic 'ular culturt-
nt lV bc nrisLln(lcrst(x)cl bccelrse t l icv
cort. tc f iorn rr t l i l i t ' rcnt part o{ t l tc c()r. lntn' .
()r Llsc cen:l in spcech l)attcrns :rccyuirerl
f iom rnrnrigrlrnt l) l l rents r lr  grandparents. 1

Sapir-Whorf Hypothesis

In thc curl icr pert of this ce-r-t tun' turr
l inguists, Lcln'urcl Sapir :rncl [ ]cnjumir-t
V'horf,  *hi le sturlving Anrcricen Incl ialr
lunguagcs, f i )rnrul: l tr( l  thc hrpothcsrs thlt
thc lenguage orrc spcaks grcrth'rf f tcts
the $'aI 0nc |ic$'s tlrc- $rrrlcl. l;ttcr scllol
ers r l iv i tk this theon' int() t \ \ 'o l)arts: l in
guist ic clcte-rnrinisnr. u'hich esserts th: l t
()ne's natl \ 'c lengrurgc dctcrnrincs the "r 'a1'
onc thinks uncl Vic$'s the nrrr lcl l  ancl
l inguist ic rcl :r t ivi tr ' .  the vic* '  t lut l ln
guage's cl i f fLr in *hut thev clenrxe.2 \ ' [ore

recenth', Fishman3 has added a thircl
emphasis, ethnol inguist ic diversit l '  r 'alue,
the vicrl' that thc \\'orld is better frrr a
diversin' of langr,rages because of the
increasec l  c rea t iv i t v  such a  d ivers i t l '
alloq.s,

N{ost scl-rolars todar, reject alr extreme
intcrprctat ior-r of l inguist ic detcrminism.
Thev ckr r.rot believe that a langulge bincls
a speaker to a single norlcl i'ieq' fiorn
ntich he or she cann<lt esc:qrc. For
cxanrple, irr Ho1:ri there is lro pzrst tensc
firrnr of the verb. Does this nrc:rn then
that Ikrpis cann(x sl)cak about the past?'
No, becar.rse thev can aclcl ach'erbs of timc
to their sentenccs to show' thev arc talk-
ing about a l)ast e\ ' . 'nt.  l t  urrulcl  be nrorc
accufate to sav that our ctrltLrrc ancl llu'r
grregc bincl us not l)ccxr.rsc $e ( luul()t

Our culture and la.n-
guege bind us not
becau.se u)e cannot

tbink in otber wq.ys,
but because u)e see our
u)ay of tbinking as so
normal end natural.

thi lrk in other uevs. but bccausc \\ 'e scc
()Llr \ \ 'av of thinking lrs so normal encl n:rt
untll our u'ltv of seYing tlrirrgs rts /lrc r"'ltv
to s1-rclrk. 

' l 'hcsc 
cortvcnti(nrs l) incl us

bcculrsc, xs xntl)rolx) l()gist Ecl" i 'ulcl  I  Iul la
si lvs, s() rtr lrr tv of t l ic thrngs u'c ckr (ettr l
sar ')  u. 'e clo i ie orrtsiclc of our rru' lrreness.

l;tngr-ragc is a bcarc'r of c'ultlrrc irr nrant'
u.'lYs. I.'or cxlnrplc. llskinros havc nltnv
cl i f f l rcr-rt  urrrcls clcnoting cl i f l l rcnt kirtds
of snoq'.  u.hich r lcr lonstrates hou' ir tr l lor '
tant sn()\\ '  is to Flskinro culturc. Ir-r trngl islr
lle have onlt onc urrrtl firr sno\\', th()uglr
\ \ 'c cl ln approxirtrate thc l iskirt to *rrrcl
rtte-lurirrgs through phrascs such as "'nvct

sno\\ ' ,"  or "cln' ,  pr lu'clcn' snon." Ncvcr
thclcss, lr  l ist of urrrcls cor.t-rr. t .ronlv usecl in
ru lenguagc highl ights t l ' tc i trponuttcc of
ceftain enti t ies in t lre culturc.

On the lel 'el  of discourse ( i .e.,  lar.t
guage aboYe the sentence levei). cultural
dilferences also shori' trp. In the Iinitecl
States i f  \ 'ou ere latc to mrrk (or class)
and meet an acclLlaintance on xrur u'av, it
is perfect l l 'acccptable to greet him or her
brieflr' ancl sa\'\'ou havc to hurn' because
l'otr're late f<rr qrrrk ( or sclrrxrl ). In N{an
ninka culture (Afi ican).s i t  is not eccept
able to greet sonreone so brref lr ' ;  onc
nlust inqLrirc l f tcr thc hcalth of rclat ive-s
ancl senrl grectings to t l iem, ancl onlv
thcn can onc ir-tcl i rcct iv bring up the i t lea
that l-rc or shc nrust hurn' orr.  l t  is casv to
in rag inc  thc  n r is r - r r rc lc rs ta r - rc l ing  tha t
uoLrlcl  t>cc'ur be$lccn:ur Arlcr icen end a
l\4arrninkun i f  each f ir lkxvecl lus cr-r l tr-rral
rules in an cncoLlntcr \ \ 'hen thc Atlerican
rr 'as irr :r  l tr .rrn. Of coursc, Alncricl lns xn(l
Nlanninkans can lerrrn to extentl  their
g rcc t ing  re l )e  r t ( ) i r rs .  I Io \ \ . ' cve  r .  thcV
rr,oulcl orcl inzrr i lv r-urt think to ckr so
l r ( t : t t t s c '  t l t t ' i r  . t t l t t t l t ' s  ( l ( )  l l ' , l  U K I ) L ' (  l  i l .

Forms of Gommunication
IIull vicr.r 's cuch aspect of c'ulturc es

l r t  i r t g  : t  l ) : t n  (  ) f (  ) r ) (  o l -  I  ( )  l t r i r t t l t n  l l l (  \ s : t l l ( '

svstcr))s.  In othcr  urrr r ls ,  cvcnthing in e

cul t r r rc cr)ntnrunicAtes,  l r ( ) t  iUst  l l r r - rgtrege.

FOr  ex l r r l 1p l c ,  l i r ( ) r l  co r l l n r r i l t i r ' l t t e s :  a
bir thduv cuke s ignl ls  e c l i f lcrcnt  soc ' iu l
r  lcc l rs i<.r r t  encl  bcl l tv ior  th: t r t  l t  pc l tnrr t  br , r t
tcr  anr l  jc l lv  sunclu ' ich.  I f  r ' r ' t 'n th ing i r t

cul ture ( ' ( )mnrLrnic l l tcs.  t l tcn ol l l r  iorrs lV

t . t t iscot t t t - t t r tn ic l l t i ( )n c l i l t  ( )c(r . l f  in  anv

asl)cct  of  cul t l r rc,  f i 'onr  hr ln '  c losc t r t r
st l rncl  to s()nrconc "r 'hcn ta lk i r - tg.  to t l - tc

nrel r r r ing of  an exprcssion sr . rc l i  l rs  
' to 

h i t

t hc  cc i l i ng . "
In toclat"s urrrltl thcrc :rrc vcn li 'rr

r .nonol inguel  r . t . tonocul tur : t l  sot ic t tcs or
( 'oLlntr ies.  Thercf i r rc,  l t ln tost  evcnrv l tcre.
ntu l t icul turel  (  i1 '  nr t t  : t lso r r t t r l t i l i r tgr-re l  )

s i t r t : t t  i< l l ts  ohcn or 'c  r t t - .
I t  is  lnr l )of tu l - r t ,  t l iercf i r rc,  that  tcecl tcrs

l t nc l  : r c l n r i r t i s t n l t ( ) r s  unc le r s t l t r t c l  : t t r c l
rcspcct  thc lungrragr ent l  bc l teVior  t l i : t t

str-rcle nts bring into thc t lussr-oonr. J'ltcsc

custonrs urc lc : t rnecl  e 'ur lv  in l i fc ' : r r tc l  l i r rnr

thc ven core of  sc l f  ic lcr- r t i t r ,  of  r l t th st r . r

c lcnt .  
' l 'hev 

urc u lso t l tc  c l t i lc l 's  bortc l  u i t l t

a l )x( i (u l1tr  specch coI ] ] t r t i l l i t t .
At  thc senrc t i r rc,  the sc hrxr l  ntust  I rc l l ' r

s tucler t ts  lcurn thc l lurguugc et t t l  t : tvs o l '
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speaking ancl behaving appropriate to the
classroom. F-or althor-rgh the classroonr
ref lects thc cultule in s'hich i t  exists. i t
also l ' ras a culture of i ts on n onc * ' i t l r  i ts
on-n rules, jargon, anrl order.

E : t r ' l t  t t ' l t t  l t c ' r  l to l t l s  t  cn . t i r t  (  x I r ' (  l : l -
t ions  regarc l ing  c l : r r i t r ' ,  rcs l - rcc t  enc l
pol i teness in the classroom. $'e shal l
extnt i l tc thcsc t l trec erclrs to sc'e hon'
lunguage ancl cr-r l turc aff 'cct thenr. As i l lus
tratecl l) \ '  the ex:rmples at the bcgir-rning
of this art iclc, teuchcrs ancl stuclents nnv
usc c()nf l ict ing stratcglc-s to f ir l f i l l  eaclr
ot lrer 's expectat ior]s.

Sini 'e'  t l re nnin f irnct ions of thc class
r()()nr Arc trenstcr of knoule'clge, clevel
ol)nrcnt : tnrl  tcst ing of knoslcclge lrnrl
ski l ls. clal i tr '  of cxprrssiorr encl intcnt is
Irn intcgrel ylrn ol ' t  lassloont cult trrc. I l r .r t
cl i f lcrc-nt 1-rcoplc usc r ' :rning stutegie's t<r
ec' lr icvc r ' lur in' .

When spcuk ing  or  r r r i t ing .  rnc l i v i r l r ra ls
cnrplov r':uf ing clcgrccs of clirct'tncss. I.irr
exr r r lp le  .  i l  sor t tu r r t t  i r t  thc  sc l r rx r l  c : r tc te
riu sln s. " l) lc:rsr 

l)xss tIr( '  sult ." t l rc re(lLlcst
hus bee n rn:rcle in u t l i r-cct rrur ' .  I lut i f  t l rc

l)rrs()n sl lvs. ' (}rulcl  I  l rsk l lu to plss t lrc
s:t l t i ' "  thc l 'c( lucst h:rs bccrr ntuclc jncl i

rccth. l)r() l) lcnrs lrr isc u lrcr-r :ur incl i l rclr-url
is jut lgcd rtcgutivclv bccuusc of thc strrt
r :gv hc or shc uscs. Sorlc rncl ivir iulr ls
c onsicicl  incl ircctncss ls bcing nrr lr-r '
pol i tc. uhi lc othcls r 'onsrclcr- i t  r ' : rgrre or
cvesive . Sonte Pcople consicle r-( l i f ( 'ctncss
lrs , .  lcul anrl  logicel.  * l t i lc otht ls rcg:rrcl i t
to bc txcrbclrr ing or- r-ucle.

I  : t  ,  r l  l , , g i ,  i s  : t l r o  . t  l : l r  l (  ) f  i ' l  r  i l t t ) t l l t l
n ic : t t ion .  l )c rp le  s tn rc tu rc  t l i sc r rss ion  or -
lr l l r .n)entxt i()n in r l i f ' fcrent \ \ ' : rvs. \ \ 'hi le
\\ ' r  r l r i lv think otrrs is thc cor'rct l  (  Iogiclr l  )
\ \ ' : tY t() strLl( ' turr the l) fcsentl t ion 0l '
knoslt 'clgr ' .  r l t l t t ' t  ur-otrps n)lv stnlctufc
l l rgu l i len ts  ( lu i t r  ( l i l ' l c fcn t l \ "  scV( ] l ' 1 r l
r rse l r rc l re rso  ( ( ) l son .  ( )ng ,  S to l lon  : tn r l
Sco l lon .  l rn r l  

' l l r r rncr r .  
t ( )  n l r le  l r  t c r r  )  herc

slroun hou ct lnic l ln( l  r 'ul tr .rrr l  gf()Ll l)s
r.rsc str l l tcgies blrscrl  on orel or '  l i t r . ' r l r tc
trt t t l i t rons.

Ilri cflr' ( antl sorner.r'l-rat simltl istical lr, )
state(I, the st_\'les colncctccl with an oral
tradit ior-r (  I)  Lrse f irrmuleic cxprcssior-rs
(n' isr lom cornes in t lre f irrm of prov
crbs) ,  (2 )  see  l rcan ing  rn  the  c ( )n tex t
rather than in the text, ancl (3) achievc
kr-xru'leclge through identification n'itl'r
the speaker. 

'I'his 
traclition fircuses olr

inteqrersonal involvenrent ancl sharecl
knou,leclge .

Converselr ' ,  i rr  the lr teratc tradit ion, ( I  )
q'rsclom comes through (Greek) logic,
(2) meaning is in the text rather than in
thc  contex t ,  and (3 )  knor r ' ledge is
achievecl through anah'sis. l-his tradit ion
frruses on depersonalization ancl anah.
sis. Although, as Thnnen has pointed out.7
both kinds ol strategies are used b)' the
same inclivicilal or group, the situati()ns
ir-r q'hich each is applied mav van'. A col
lege professor once told me about a stu

clent n'ho. after hearing a logical, ar-ralrti
cal explanation of a problenr. saicl,  "\ext

t ime I go home , I  l l  ask nl 'granclf :r ther. I f
he  th inks  i t ' s  r igh t .  i ' l l  be l ieve  1 'ou . "  Th is
student rr'ls folkrn'ing a staurclercl oral tre-
cl i t ion mcthocl of evaluating ncu kno*l-
t t lg t ' .  . \ J t l t ,  ) t lg l l  \ | : t r ' ( '  r ioc \  l lo I  l )L rn l i t  t l s

to cl iscuss oral ancl l i tetrtc strategres
fLrrrher, I  highlv reconrnrencl the l lxrks
lncl art icles (unclel Kochnran, Scolkrn
ancl Scol lorr.  urrcl ' [ iurne-rr) in the sug
gcsted rcacl irrg l ist,

Antxhcr arel irr  the cl l tssroont rr 'here
nrisLlnclerstancl ing t lrkcs plece is assessing

Nonstandarcl dialects follou- grarnmatical
rules just as stanclard clialects clo. FIon-
ever. in sol"ne cases the rules are quite
ciifferent. V'hile teaching standard English
the teacher lullst recognize that the larl
gllage l)atterns of nonstanclarcl clialects
are just as krgical ancl clear to members of
therr speech colrrrrrunin' as starrclarcl cl ia-
lects rre- to the teacher"s speech conrlu
nin'. ' l 'he role of the school is to help these
chilclrc-n bcconre bicl ialcctal.  r . tot to eracl i
cxtt :  thcir ethnic ()r cr.r l tural u' l tv ot spcak
irrg. Flclucution shotr lcl  bc eclcl i t ivc. not
subtmctive .

i .
F
:-'

Respect

Respcct fi rr purcnts antl othcrs in
luuthoritv rs orrc of thc f irst t l r i r-rgs chi lclrcn
lc : r rn .  I  Iowt ' r 'e r r ,  s : l vs  o l  r l i sp l l t v ing
rcsl)cct r l i f lcr l tnrong c ultrrrcs (: tnt l  t ' thnic'
g ror rps) . ' Ihesc  r l i l l c l cn(cs  (a l r  ( lus t ,
nr isuntlcrst lurcl ing.

Afi iclrn Anrerican lrncl I l rsper-r ic chi l
clrcn ure tlrr.rght thlrt krokrr-rg sonre()lrc.
espcciulh un uclult ,  in the eve- u'hi le talk
ing to hinr rs l sign of clisrcsl-rc-ct; ir-r
An.qkr Anrerrclrrr c 'ultrrrc. : tvoicl ing sonre '

one 's eves when speltkrng to hinr is ofter-t
interplc' tccl es a sign of clcviousrrcss or
prxr self  inrage.

Somc of thc rulcs of an American c' lass
r(x)111 ere ()utc()nlcs of a cultr.rral tenclencT
tos'erds n-tr.rr-tochronism, that is. cloing
, r r r e  t l r i n g  i r t  J  t i n l c .  ( ) r r e  e r : r n r l t l e  i s  t l r t '
o n c  p c r s o n  s p c e k i r - r g - a t ' r - t i n r e '  r L l I e .

:

Euerytbing in e culture
communicates, not jtrst

language.

thc spr:eclr l ) : l t tci l rs : t  chi lcl  brings to thc-
c I : l ss roo ln .  S( )n r r  te : tchcrs  n r is t l t ker r l v
t h i n k  t h e t  n o n s t l r n c l a r c l  r l i u l e c t s  a r e
r.rr. tclcal ol i l logicel.s Ir()r cxlrnl l) le. st l lncl
: l f ( l  l - . r t g l t s l )  I r r t l r i t l s  t r t i r  1 1 1 ' g , 1 1 1 1 t s  i t l ; t

single vcrb cleuse, but xt lerst t \ \ 'o uon
stenclart l  Arttcr ican Fingl ish cl iulerts r.rsc
ck[rble negatives. This ckres n()t sccnr
Iogical to some stlurclarcl spe-akers. I Ion'
ever, ltcn str.rclving st:rntlarcl Spar"rrsh,
one flncls that rt LrsL-s ckxrble negatl\'es fi)f
the sunre rers()n thrt nonstanclarcl I ingl ish
cl ialects clo. to intcr.rsi fv the negative.
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f]owever, man-v cultures are pol.vchronic
(rno <tr more things at a t ime), so i t  is not
nr-tusual in several cultures ( sr-rch as
Pueno Rican), to l tave lnore than ()ne
pupil  at thc teachcr's clesk, al l  talking to
the teacher at the same t inte. The latter is
n(x a sign of cl isrespect, bl l t  a natr lral
()ccLlrreltce rn that cnlture.

Coupleci u' i th these culturel nt()res Are
some rules relat ir-rg to si lence arrd talk,
Te lchers  have cer ta i r - r  cx l )c .c ta t lons
rcgarcling u..hen sruclents carr talk (firr
cxample, " l) lcase raise rrur l tancl and
n'ait  to bc c:r l lecl on") arrcl u' l ren t l tcv
sltoir lcl  bc si lent ( 'No talking dr.rrrng the
c1uiz, l t lease"). 

-hr 
spc:rk u' lrcrr or.rc is

exl)c(te(l  to l tc si lerrt  is intcrl trctecl es
bcing cl isrcsl-rectf ir l .  In thc Anrlre.,r.s lrni
vcrsirv Euglish l l rr-rgulgc Inst i tutc classcs.
i t  is nrx unusual l i rr  sttrclcnts f i t l r tr  sonte
culturcs (u' l tcn conrir-rg in l l tc) to gl.eet
thc tclrchcr in thc nridcl le ()f  t l te lccture,
l)efore sit t inl{ r loun. -[ 'his 

is thcir cultuLrl
u.a\' ol'sItou ing resl)cct. Srr-tt'c I'n'c \\'llltt t( )
l l rcl) l trc t l rcnr l i rr  succcss in un Anteric.ar]
crr l lcge clessr<xrr.rr.  \ \ 'e t l rct l i t I lv urge t l tcr l
to lrrcuk this halt i t .

Politeness
Respect ancl politcness are ckrselv

alliecl. llon' ()ne manages sltace shou's
brxh respect ancl pol i tcness. l lon'ckrse
one shrtulcl stancl kr another person rvhelr
talking varie-s: in s()rne cultures i t  is quite
ckrsc, in ()thcrs fafthcr apart.  Ir  is pol i te t<r
give inclivicluzrls "tlteir 

space." fln'n'ever,
q,hat c<tnstitutes thc c()rrcct alnoLlnt of
space varies. Anotlter area of ltolitencss is
touching behar. ' ior. The touching t l f  stu,
cients (f<rr exantple, l)att ing thcnt or-r the
l 'rcecl,  back, rtr  arnt) to slrou'concern or
care is neitlter polite nor altpre-ciatecl
llehavior in scvc-ral ()ricntal cultures, :rs
we l l  l r s  :u l l ( ) l tg  r r l r t i r c  Ar t r t , r i t lu ts .

Likcn ise . norntlr l  speeclt rrr lrrnte r. lrr ies
t ionr cultrrre to tulturc. Alt l touglt Anter. i
cl lns nrlv c'r trrsiclcr s()ntc rthlt ic gr.()ul)s l ls
bcir. tg "too Iotrcl." nutive Atucricuns f lncl
t l re norntel sl tceking volurlc of Anglo
Alncricl tn tcl tcl tcrs lrs l txrr l  lutcl  ruclc.

AnrNltcr :rsl tect ol ' l tol i tcncss hlrs to tkt
* ' i th nrceting thc neccls of ot l ters. T\r 'rr
bas i t '  n tec ls  r t f  u l l  hur rens  urc  thcse :  ( l )
t l re ncctl  n()t  t()  l )e int l t t tsecl ulx)n, t()
huvc orrc s incl iviclrurl in rcspc(.te(I,  l ln( l
( l )  t l re  necr l  l i r r  conrnrun ion .  to  l tavc
otte's social neecls f i t l f i l lccl.  I l ro*n encl
Lcvirrsor.re cel l  rhe f ir l f i l l ing of thesc neetls
n c g x t  i V c  : r n c l  l t o s i t i V e  l t o l  i t e r r e s s .
rcspcctivelr'.

In ncgetivc l t t l l i tcness () l tc tr ics t() n()t
inrposc or-t ot l ters, alk;n' ing thcnt opti()ns
re lat ing to talk arrcl inteuctiolt .  I t-r  1-rosit ir .e
pol i teness. onc tLics to bc f i ier-rcl lv l l .
i r l i t i : r t i r tg  (  ( )n \L . l -s l t t i ( ) r t  l i l t t l  i r r t r , r . : t r . l i r r r t .
Because sonte ir-rcl ivicluals ancl et l trr ic
grol4)s seent to cntl thlsize one kincl ol
pol i teness ()\ 'L 'r  t l tc other. t l t is cl ln caLlse
misunclerstanclirrg.
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Conclusion
Recognizing the possibilin for misun,

derstandings across cultures, one begins
to v!'onder ho]J,� any communication
occurs. Yet it does occur. Teachers need
to assume that students come to the class-
room wanting to be cooperative: to make
clear responses, to be respectftll, and
polite, Teachers musr be sensitive to their
students' st.vles, reading beru,een the
l ines, to help them become mr-r l t icul,
turalh'communicative. At the same t ime,
teachers need to develop their r>wn sensi
t i v i t v  t ( )  t l te  needs  Jnd ( ( )mn)un i ( 'a t i vc
st1'les of rxhers.

Tcachers lncl scltrxr l  aclnt inistrators
pluv u l t ixrtal role- in the f ir tur-e of t l teir
stuclcnts. In tlte ir ltook, 7bc, Cttttttsalrtr a:
Gatt'kecpt'r, Iiricksor-r ancl Sltultz slt<tu'
the int l tr l r tancc- of c.ross c'rr l t l rral uncler
stxncl ing l tetu. 'cen stu(lcnt : tncl c<tunsek;r.' fhc 

counselor 's nrisintcrl tret:rt ion of t l te
stuclcnt's nrtrcls or lrcti(nts, effects tlte
f tr t l rre <lf  t l tc stuclcnt. Tl. tc- courrselor 's l ts
u'el l  us t lrc teucltcrs'  l rrcl  l rr lnr irr istnrtors'
opinions lutt l  l rssessntcnt ol '  t l tc sttrclcnt
nLrV inl'lucnce r', hether thut pe rson gcts lr
1ob, or is eccclt tecl into col lcge or greclr-r
l l tc sch(x)1. ' fhis 

gutekec-1-r ing tusk, t l ten,
t 'cc1urrcs t l l l r t  l t rofc'ssionals nltr I  cleuI $. i th
stu(lcnts l te us knrxvlcclgcalt le :r l>out
c ross  cu l tu l r I  c l i f fe rcnces  us  1- ross ib lc - .' l 'hev 

ncecl to guicle stuclcnts in learning
to confi trnt to the cxltect l l t i () l )s of '  t l tc
rr ' ic lcr soc' ietr ' .  TIt is rrcluires oltscn'trt ior-r.
rc:tcl ing, lutcl cl ist ' trssior.t  on the l l rr t  <tf
lxxlr scltrxt l  l tcrsorl tel l rncl st lrcients.

Seusit ivi tv is I  i tul .  Teachcrs ncecl to
kxrk f irr  rrortverlxr l  rcl tct i()ns of str.rr lcnts
t l l r t  inr i tclr te t l t l t  t l )e vltng l ter4t lc l tavc
Irr isinterl trctccl cert lul t  $rrLds Or xctt()ns.
l i :uchers elso trcccl to bc scnsit ivc to t l tc
possi l t i l i tv t l t :r t  t l tcv I tar.e nt isinterl trctccl
thcir stuclents'  l lct i()ns rtr u.orcls.

()ne ultv tr t  krcl ' r  t l tc l incs of 'corrrnrrr
t t ic lr t ion olrcn is to I  isi t  stuclcnts'  l . torrrcs.
This n i l l  ( ' ()n\ 'r ' \ '  insiglrt  into t l tc strutcgies
th: l t  stU(lents l tr ing $ i t l t  thent tO schtxrl
lurd to Ircl l t  t l tcnr url :r1tt  to sr.hool stnrt
cgres xuLl exl)ectut i()ns. \ \ ' l t i le tc ' l rclrers
tt tust bc exlt l ic ' i t  l r l tout the ir  cxl)cctut i()us,
thcv rrust not clenigratc the str l tcgies t l t l l t
stuclrnts rrse. \ \ ' l t i le I tel l t ing stucleuts
lelu'n thc cxl)ect l t ions rt f  thc nrrr jor in cul
ture. telrcl tc 'rs shoulcl not clcprive the nt of
their honte fhnti lv culturc. Insteucl.  stu.
clc'nts cln l tecor.rrc l t i  (or ntult i  )cultuul.
f i rnct ioning contf irnult lv i l t  hontc. scltool,
enrl  in the nrarke-tplucc.

' fhis 
n' i l l  not l te cesr' .  l )ut i t  ls e \ \ 'orth

n hrle enrleulor. I f  Sevcnth.cl:rv Aclvcntist
classroor.r.ts erc to tnrlv cclucltte vnr-tg
r.ttcn antl \\'()nten firr lil'e. then Ac.h'entist
tellchers ntLlst l)e lru'ule of tlte lnck
gror,rncls of their stuclents ancl of the cul
turc(s) rt  * ' l -r ich thev s' i l l  neecl to t4tcr
ate. As thc countr ies Of the $rtr lcl  l tecor.ne
ntore ancl llore intercleltenclent, interna-
t ional contntunicatir tr-t  \ \ ' i l l  c(ntt i l tue- to

increase. As Christians, we need to speak
to one another in love, understanding,
and sensitivin., Tliis n'ill help r_rs ftrlfill the
gospel contrnission :rnd move fonr,'arcl as
an international church. D
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