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Contacts 

Andrews University Benefits Department 

T: 269.471.3886 

www.andrews.edu/hr 

benefits@andrews.edu 

Priority Health: 

Medical, Rx 

T: 800.956.1954 (back of ID card) 

www.priorityhealth.com 

Express Scripts: 

Mail-Order Prescriptions 

T: 888.378.2589 

www.express-scripts.com 

Networks while traveling: Cigna www.cigna.com  

Health Plan Advocate: Pharmacy Savings Program 

T: 616.575.0211 x 206 

F: 616.828.0990 

pharmsavings@healthplanadvocate.com 

ASR Health Benefits: 

Dental, Vision, FSA 

T: 800.968.2449 

F: 616.464.4458 

www.asrhealthbenefits.com 

Dental Network: Dentemax 
T: 800.752.1547 

www.dentemax.com 

University Wellness: Rachel Keele 

T: 269.471.6165 

www.andrews.edu/wellness 

wellness@andrews.edu  

Employer Sponsored & Supplemental Life/AD&D 

Unum (Contact AU Benefits Office) 
T: 800.445-0402 

Long Term Disability: Unum 
T: 800.858.6843 

www.unum.com 

Voluntary Short-Term Disability, Accident, Critical Illness: 

Unum 

T: 800.635.5597 

T: In-force coverage: (800) 635-5595 

www.unum.com 

Employee Assistance Program: Unum 
T: 800.854.1446 

www.unum.com/lifebalance 

Travel Assistance: Assist America 

Through Unum: Reference # 01-AA-UN-762490 

Through Priority: Reference #: 01-AA-PHP-12123 

T: 800.872.1414 

International: 301.656.4152 

Retirement: Empowerment Retirement, Suzanne McHugh 

and Brian Hand 

T: 240.224.4911 (Suzanne), 720.701.2039 (Brian) 

suzanne.mchugh@empower-retirement.com 

brian.hand@empower-retirement.com 

Short Term Travel: Adventist Risk Management T: 888.951.4ARM (4276) 


